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Frequently Asked
Questions and Answers *

Hours of-Operation

Mondayd Friday, 9am-5pm

* Others by appointment only
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FAIRBANKS REALTY, INC.
Rent Payment Information

When is Rent Due?

The rent plus any extra service is due and payable

. in advance on the first day of each calendar

" month to Fairbanks Realty, Inc. Acceptable forms

of payment include: cash,
check, or check drawn from a local bank. Rent can

be mailed, dropped off at our office during regular business hours, or

left in the rent box outside our office 24 hours per day/7 days a week.

Is there a Late Charge?

We offer a 5-day grace period, but this does not mean that rent
is due on the 5th. The Tenant shall pay a late service charge of
$50.00 (fifty dollars) for any rental sum not received by the
end of the business day on the fifth day of the month.

NSF Fee

A service charge of $30.00 (thirty dollars) will be assessed for
any check returned due to insufficient funds, and a late fee will
be charged.

Any and all funds received by our office will be applied
toward fees FIRST and toward rent last.

Rental Assistance

Please contact the following agencies to learn about any
available Rental Assistance Programs:

Alaska Housing Finance Corporation(907) 456-3738

Fairbanks Native Association (907) 452-5225

Love Inc. (907) 452-3876

Salvation Army (907) 451-1043

State of Alaska, Public Assistance (907) 451-2850
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FAIRBANKS REALTY, INC.
Pet Information

Are pets allowed?

Generally, NO. Very few of our properties allow
petsd and then only on approval by our office.
Guidelines for obtaining and maintaining pets on
our premises are very strict, and include fines
for irresponsible pet owners.

For properties that allow pets on approval, tenants

must have previous rental references demonstrating the pet
owner is responsible and the pet does not destroy property and
has a good temperament. You must have written permission
from the owner of the property to have pets, and a Pet
Addendum must accompany your lease.

Please inquire at our office PRIOR to obtaining a pet, as the
majority of our properties do not allow pets at all.

Puppies and kittens are never allowed.
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FAIRBANKS REALTY, INC. FAIRBANKS REALTY, INC.

Noise Information No Smoking Notice
Am | being too noisy? Is Smoking Allowed?
q Please note that quiet hours are from 10:00pm - NO. As it states in your Rental Lease
(( 8:00am. Playing loud music, and/or television sets, Agreement, under Rules and Regulations, section
[ running up and down the stairs, slamming doors, 19, item U:

yelling, and/or creating loud noises or disturbances
during quiet hours is not permitted. Rules and
Regulations part A of the tenant agreement states that all
tenants AND guests shall have due regard for peace, comfort
and enjoyment of other tenants. Remember you are responsible

ATenant (s) agree that they will 1
clgarettes, pipes, or cigars, or any other method
of tobacco use, including the use of marijuana or
any other [/ /egal wuses within the

for your guests behavior while they are on the property. A $100 fine will be issued for anyone who is found smoking in
. . . apartments, hallways, basements or laundry rooms. We ask that
What should I do if my neighbor is too loud? if you choose to smoke, please take it outside so that we may

It is always best to try to resolve issues with your neighbor ensure the peace, comfort, and enjoyment of other tenants.

directly and peacefully whenever possible. Chances are, your

nei ghbor doesnbdét realize he/ she i
our office if you cannot peacefully resolve the issue on your own.

If the behavior is violent, or you feel threatened & call the police

at 459-6500, and then notify our office.

Smoke Detectors

Do | have to have a smoke detector?

State law requires each home be protected by smoke detectors
in good working order. Please check to see if your smoke

O 0 000000000000 000 0000000000000 000 0 00 .
detectors are functional.

Parkmg Information The law requires that there be one smoke
] . detector for each floor and each sleeping
Are there assigned parking spaces? area, not necessarily each bedroom. Your

At some properties, there are assigned parking spaces. If you need an landlord i_S responsible for maintenance and
additional parking space, there may be an additional fee. upkeep (including battery replacement on

r r nits).
If your location has assigned parking, then you must have a parking battery operated units)

sticker for your vehicle. Otherwise, the vehicle may be If for some reason you do not have a smoke detector(s) in your
towed at the vehicle owne unit, you will be provided one at no additional cost to you. Call

All vehicles parked at the property must_be in our office to complete a smoke detector form.

operational and running condition.
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